
|

Navigating the 

Postal Explorer Website

2017 Webinar 



| 2

Old Site
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 Navigating the new 

Postal Explorer

 Calculator

 DMM

 IMM

 Quick Service 

Guides

 Publications

 Q&A

New Site
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PE Tools all the 

tools you need 

at your fingertips:

 Domestic and 

international retail and 

business  calculators.

 Zone Charts

 APO/FPO/DPO 

Restrictions

 ZIP Code Lookup

 Customs Forms

 Metric Conversion

PE Tools
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Publications 

previously 

located under 

Additional Links:

 Business Mail 101

 DMM Advisory

 Download the DMM

 Find a Federal 

Register Notice or 

Postal Bulletin 

article

Publications
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Business 

Solutions created 

for commercial 

mailers:

 Labeling Lists

 Postage Statements

 Mailpiece Design 

Analysts

 Business Customer 

Gateway

 and more . . .

Business Solutions
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Archives provides 

previous versions 

of the DMM, IMM, 

or Quick Service 

Guides

Archives
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Where can 

you go for 

assistance? 

Use our Help 

tab!

PE Help
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 Enter your 

search term

 Select your 

publication(s)

Search
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 Typical search results

 Click on the link that will 

take you to the specific 

page

Search Results

 Too Many Results?

 Use Quote Marks to 

Narrow Search

nonmachinable letters =   43 documents

“nonmachinable letters” =   15 documents
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Domestic Retail Price 

Calculator

Enter:

• ZIP Codes

• Calculate a price by 

Shape or Select Flat Rate 

If you select a “Calculate 

price based on Shape and 

Size” the weight box will 

appear.

Calculator
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Domestic and International 

Retail Calculator

Large Package Properties 

Page

Packages with any dimension 
exceeding 12 inches will asked to 
input all dimensions.

**TIP**  Length is always the 
longest dimension.

Measurements
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Domestic Retail 

Calculator

Mail Services Page

Select a product by 

selecting “Normal Delivery 

Time” or “Hold for Pickup” 

then you will see the Extra 
Services page

Estimated Delivery
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Domestic Retail 

Calculator 

Extra Services page

Check off any extra 
service and any additional 
information that is needed 
such as the amount of 
Insurance then click 

“Continue” for the 
Summary page.

Extra Services
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Domestic Retail 

Calculator 

Summary page

Summary
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International Retail Price Calculator

 Mail Services Page
 Select the Normal Delivery Time link
 Select extra services then select Continue
 Summary page

International Calculator
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Business Price 

Calculator

Calculator Business
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Business Price 

Calculator

First-Class Mail 

Letter Prices

Business Pricing
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Business Price 

Calculator

History Page

History Log
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Domestic Mail Manual

Layout Sections 
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DMM 

Summary of Changes Subject Index
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International 

Mail Manual 

(IMM) 

Index of Countries 

and Localities

International Mail Manual
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International 

Mail Manual

Example: Country 

Listing for Malta

Country Listings 
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Customs Form 

Indicator

 Select Your Destination

 Enter Weight in Pounds 
and Ounces

 Select the Mail Service

 Only the service 

available to that country  

will be displayed

Customs Form
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Quick Service Guides

Sample PDF 

Quick Service Guides
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*Sample page 1 – PDF Version* *Sample page 2 – PDF Version*

Quick Service Guides
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Notice 123, 

Price List

Front Page

Price List
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Notice 123, 

Price List

Domestic Quick 

Reference Page

Quick Reference
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Postal Zone Charts

Enter Origin 3-Digit  

Enter 5-digit ZIP Code

Postal Zones
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Contact Us At: 

Postal Explorer Website   

pe.usps.gov

&

postalexplorer@usps.gov

Contact Us

mailto:postalexplorer@usps.gov
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Questions?

Thank you for attending 

Mary J. Collins & Carla Hunter

Classification Specialist - USPS Headquarters


